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Women in Leadership

The Downey and Norwalk Chambers of Commerce held the first, of hopefully many, Women in Leadership Conferences
at the Embassy Suites in Downey. The luncheon held on September 12th featured opening remarks by Assembly Woman
Christina Garcia and Beatriz Porto of Porto’s Bakery as the keynote speaker. The event could not have been betterll Assembly
Woman Garcia was very insightful and shared stories of her youth which shaped her love of government and no one can
match the love and enthusiasm that Betty showed when speaking of her business and her family.

The City of Downey is so lucky to have wonderful examples of Women in Leadership. Blanca Pacheco attended our
luncheon and lead our diners in the Pledge to our Flag. What was so impressive was the number of women attending that
belong to multiple service organizations. So many people doing wonderful work in our community. Thank you, Tatiana Paton,
and to her wonderful event staff at the Embassy Suites, a Hilton Property. Isela, Marcella, Rudy and Ramon did an amazing
job in taking care of all our special guests.

The Chamber came out in great numbers to support thrs new event Showing the Iove to our fabulous speakers are Chamber
Members Cindy Kovach of US Bank, Daniel Andrade of Beautiful Homes Realty, Chamber President John Casillas of Framers
and Merchants Bank, Downey City Council Member Blanca Pacheco, Keynote Speaker Betty Porto of Porto’s Bakery, Marianna
Pacheco of Downey Adult School, Shelia Tetangco-Bartolone of Financial Partners Credit Union, Joanna Peterson of Gallatin
Dental Group, Carrie Uva, Prudential 24 Hour Real Estate, and Linda Gomez of MR and Associates.

The Chamber “Ladies of Leadership” take a moment to an Tatiana Paton (far right) the ead of the Special Events Team

at the Embassy Suites. Telling her how wonderful the meal and service was are Blanca Pacheco of the Downey City Council,
Shelia Tetangco-Bartolone, Joanna Peterson, and Cindy Kovach.
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Calendar of Events
Tuesday, October 9 @ 6:30 pm
City Council Meeting
City Hall Council Chamber

Thursday, October 11
@ 5:30 pm-7:30 pm
Multi-Chamber Mixer
Location: Farmers & Merchant Bank
9001 Firestone Blvd. Downey
RSVP by: Thursday, October 4th to
Amanda.Blanton@FMB.com

Friday, October 12 @ 9:00 am-3:00 pm
Board of Directors Retreat
Location: Financial Partners Credit Union
7800 Imperial Hwy, Downey

Monday, October 15 @ 4:00 pm
Christmas Parade Committee Meeting
Location: Downey Chamber of Commerce,
11131 Brookshire Ave., Downey,

Wednesday, October 17 @ 12:00 pm
Ambassador Committee Meeting
Location: BRB 1140 Downey Ave., Downey

Tuesday, October 23 @ 6:30 pm
City Council Meeting
City Hall Council Chamber

Monday, October 29 @ 4:00 pm
Christmas Parade Committee Meeting
Location: Downey Chamber of Commerce,
11131 Brookshire Ave. Downey,

Thursday, October 30 @ 3:30 pm
Ribbon Cutting Ceremony & Anniversary
Celebration
Trading Post: 9956 Lakewood Blvd, Downey

Wednesday, October 31 @ 12:00 pm
City Affairs
Topic: Going Green Speaker:
Ronald Long of Sunrun
Location: Downey Chamber of Commerce
11131 Brookshire Ave., Downey
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President’s Message

November éthis election day! The Downey Chamberwould like to definitely
encourage all our members and supporters to please get out and vote. Some
important dates to know: the last day to register to vote is October 22, if you
are filing an absentee ballot, you must postmark your ballot 7 days prior to
election day.

Though it is a mid-term election, in California we are elected a new
Governor, a new Lieutenant Governor, and a Senate race will be determined.

Also, our representative to Congress is up for election. More importantly, here in Downey, we
will be electing our new State Senator and there is a race for our local Assembly Member. In
the Downey, District 4 they are electing a new City Council Member and District 3 is voting
for a new School Board Representative. But you all know that due to the numerous signs that
are on most of the lawns in the neighborhoods.

The Chamber is very fortunate to have a great working relationship with all the elected
officials we interact with. They support our events, provide exciting recognition for our
members and local business, and work with us on so many of our charitable endeavors. This
is why the Chamber is such a supporter of the elective process. So please help us out, please
vote and consider your candidates commitment to our community. | know I'm excited for
the results!!

——ga[m F Casillas, President
ownet Chamber af Commerce

INCREASE YOUR EXPOSURE!

Advertise in Downey Business, the official publication of the
Downey Chamber of Commerce.
Circulation 25,000. Call Jazmin at (562) 904-3668.

Downey Symphony
Kicks Off Season with Latin Music

The Downey Symphony kicks off its historic 60th season with
a very special concert on Saturday, October 20. The concert
salutes Downey’s rich and diverse Latin community. Music
by the Cuban composer Ernesto Lecuona, by the Argentine
Alberto Ginastera, and everybody’s favorite Ravel’s “Bolero”
is on the program. And the Symphony is flying the distinguished
Spanish composer Oscar Navarro to Downey to be present
for the American premiere of his new clarinet concerto,
performed by the virtuoso Belgian clarinetist David Van Maele.

Navarro dedicated his “Downey Overture” to the Orchestra,
which performed its world premiere in 2011. The piece has

since been performed across the United States and in Europe, spreading Downey’s
fame as a home for culture and the arts. The “Overture” will lead off the evening’s
program.

An exhibit of work by local artists will be presented in the Downey Theatre lobby in
partnership with the Downey Arts Coalition. Doors open at 6:30 pm. Music Director
Sharon Lavery will talk with Navarro at 7:15 pm, and the concert begins at 8 pm. A
complimentary champagne reception follows the concert so that all patrons can
join in celebrating the Symphony’s 60th season, mingle with friends, neighbors, and
family, and meet the composer, Maestra Lavery, and Orchestra musicians.

Tickets are on sale at the Downey Theatre Box Office in person or by phone at
(562) 861-8211, 11-5 T-F, or on line at www.downeysymphony.org. Tickets are only
$35 or $30 (depending on seating area), and student tickets are $10. Free parking
adjacent to Theatre. Don’t miss this great evening with your very own Downey
Symphony!
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Executive Director’'s Message

TRICK OR TREAT!!! Okay, we have a few weeks left, but it's always fun to say. But October is very important in
many ways. On October 10th, | have the distinct honor of being installed as President of the Downey Kiwanis Club,
the Los Amigos Chapter. This service organization has been around for decades and has served the community
by supporting countless charities. But most importantly, Kiwanis is about making life better for local children.
Thousands of dollars are donated to high school seniors and assist them with realizing their college dreams. | want
il to thank the men and women who had the faith in me to not “mess this up” and | promise to do my best!!”

There are so many things happening in Downey during the month of October! The Dia De Los Muertos festival
is on October 29 at the Downey Theater. Free admission, free parking and the Downey Chamber will have a booth
so please come by and say “Hello"! The Parks and Recreation Department will again hold the Downey Pumpkin

Patch and Halloween Carnival at Apollo Park on October 31st from 5 to 9 p.m. This event has a Pet Costume Contest, a Human Costume
Contest a Glow Walk along with free games and some free treats/food as well. This is a wonderful family event and | know the kids really
look forward to it.

The last thing | want to mention is that the Chamber held the first, of hopefully many, Women in Leadership Conference. The event was
held at the Embassy Suites with California Assembly Women, Christina Garcia, and Porto’s owner, Betty Porto as the keynote speakers.
You can see by the photos on the front page it was a great event which we will repeat in January. So please watch for information on our
website and Facebook Page.

Have a great start to Fall and TRICK OR TREAT!!!

-- Michael Calvert, Executive Director
Dowmey Chamber af Commerce

A BETTER WAY TO TAKE CARE OF BUSINESS

Innovative care at °
an unparalleled scale

At Kaiser Permanente, innovation isn't about one single ‘
initiative. It's about building a spirit of continuous

improvement into everything we do. And it's a core value

that unites us around our mission — to improve the health

of our members and the communities we serve. »

Choose better. Choose Kaiser Permanente.

kp.org/choosebetter &%, KAISER PERMANENTE.
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Looking to improve your mind, body, and spirit?¢ Look no further than the newest fithess location in Downey, Body Soul Elite
located at 8214 Phlox Street. Daniel Barillas is the owner/trainer and brings his new approach to fitness supporting not only
the body, but also attending to your mental and emotional states as well. His classes are effective and gets you on a routine
that will improve your overall condition. Body Soul Elite reaches out to clients located in Paramount as well. It was a special
event that which brought out the Executive Director and President of the Paramount Chamber. Daniel has been a Downey
Chamber Ambassador for a few years now and it is wonderful that we can now support his amazing new location!!

2 b-u \
Let's get ready to EXERCISE!!! It's all smiles from the many Chamber Directors, Ambassadors and other Downey well wishers at the
opening of Body and Soul Elite! Helping Daniel Barillas, owner/trainer (center, with scissors) are Paramount Chamber President Jon
Tanklage, Paramount Chamber Executive Director Kyle Miller, Downey Chamber President, John Casillas of Farmers and Merchants Bank,

Downey Chamber Immediate Past President, Joanna Peterson of Gallatin Dental, Downey Chamber Board Treasurer, David Gafin and
former Chamber President, Michael Murray.

SELF-STORAGE _ | [ we make property ownersipstressfee

PROPERTY MANAGEMENT
AND
REAL ESTATE SERVICES
A Full Service Property Management
and Real Estate Brokerage

" Making a difference since 1951
+ Great Rates 3 CONVENIENT LOCATIONS Reliabl . dp v M
o Frbs WiVt Tk DOWNEY SOUTH GATE ellable, experience roperty ivianagers
7349 Suva St. 5951 E. Firestone Blvd. for OporTmenTs, home, dUp|@X@S;

« Up to 1 Month Free 2 , o
condominiums, office buildings, HOAs,

* Chamber Specials
« Clean, Sa': Afordable 1 1;;&‘;%?& . retail strip centers and industrial properties
» Friendly, Experienced Staff 56 2 ....8 69_ ] 556
« Locally Owned and Operated Fax 562-862-1723
* RV, Boat, and Truck Parking 10851 Paramount Blvd. = Downey, CA 90241
« Residential and Commercial Units NovaStorage-com www.hoagpropertymgt.com
4 N

DON DIXON & ———
ASSOCIATES

INSURANCE B umbin,
« BUSINESS ° LIFE *- HOME * AUTO Heating & Air Conditioning.

» Copper Repiping * Furnaces * Hydrojetting

« Air Conditioning » Water Piping * Leak Detections
» Water Softeners * Disposals * Bath Remodeling

INSURANCE BROKERS FOR OVER 50 YEARS 11829 Downey Ave., Downey

869-5351

8141 E. 2nd St., Ste. 630
DOWNEY, CA 90241

Contractor

562 861-1234 | ..

J/ SENIOR CITIZEN DISCOUNT

Vs | 24 HOUR SERVICE State
e
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Congratulations and Thank You!

The following businesses have celebrated another year as members of the Downey Chamber of Commerce. Businesses listed are those that
renewed last month and are marking another year with us. This is a monthly feature of Downey Business. All members will be recognized during
the course of a year. The Downey Chamber thanks you for your support.

57 Years 32 Years 25 Years 12 Years
Downey Escrow Co. Soroptimist International of CA. Well Being Insurance Association of Los Angeles
Downey Agency, L.L.C. County School Administrators
36 Years
Century 21-Home & 27 Years 15 Years 6 Years
Investment Penske Toyota Southland Credit Union Chirco Heating & Air
Conditioning
36 Years 25 Years 14 Years
Keep Downey Beautiful Larry McGrew Construction Water Replenishment 6 Years
District West Downey Plaza
34 Years 25 Years
24 Hour Real Estate Crystal Properties 14 Years 5 Years
Albertsons Downey Unified School
District
New Members Lifetime Members
You have just joined the most Brian Heyman
prestigious business organizationin (Associate Member) Steve Allen
the Mid-Cities area. We are happy Downey, CA 90241
with your decision to do so and . .
welcome you! There are many Downey Exterminators Di Meredith Perkins
benefits fo being a memberof the  \www.downeyexteminators.com lane Boggs
Downey Chamber of Commerce, Javier Munoz. Owner
chief among them networking, 9730 Washb’urn Rd Jim Reynolds
advertising ~ opportunities, Downey, CA 90241 Dominick DiMario
seminars, Ieglsla_mve advoc_a_cy, (562)401-5000
and . communlt.y recognition. Mary Stauffer
Attention, established members! , . .
Send a note or stop by and say Macy’s Maria Larkin
hello to these new members. You ,WWW'MaCVS'C(Jm
bOth W|” be glad yOU d|d Da|5y VeIaSCO, VP StOI'e DOV|d R Goﬁn
Manager Susan Nordin
400 Stonewood Street
Downey, CA 90241
(562)862-2880

Thank you for your continued participation and support!

—Tlle Downey Chamber O{: Commerce—

Ambassador Profile

For the month of October, we are featuring Ana Fuentes who is a Personal Banking Officer with Financial
Partners Credit Union. Ana works at the Gateway Office located at the corner of Firestone Blvd. and
Downey Ave. Fuentes has a Bachelor’s Degree in Business Administration with and emphasis in Finance
from Cal State University of Northridge. Her 11 years background in financial services makes her the
perfect candidate to process your home, auto, or personal loans. She is also proficient in handling your
deposit and credit card needs. Additionally, she also holds her real estate license from Cerritos College
and is a Notary Public.

As proud as Ana is of her professional accomplishments, her heart belongs to her 3 beautiful children.
Isabella who is 10, Alexandria who is 9, and Isaiah who is 3 are really the focus of her life. The two older
girls are students in the Downey Unified School District. “Coming from El Salvador, | learned that spending
time with family is what’s really important!” Ana also likes to travel, going to movies, and theme parks with
her children.

When asked about her favorite part of being an Ambassador, Ana answered “it's the networking opportunities and expanding
her influence in the Downey Business Community. Her goal is to build lasting relationships with Chamber Members, business
owners and their employees. With a product line serving both business and personal clients’ needs Ana is a natural at putting
together a great financial plan.

Ana enjoys romance movies and if she won a million dollars she would travel the world and help people in need. Her favorite
quote is “Success is the result of perfection, hard work, learning from failure, loyalty and persistence” words spoken by Colin
Powell. The person who has impacted her life the most would be her Grandmother. Ana explains that she raised her and
showed her the moral values and principles which has shaped her into the person she is today. To sum up Ana in just one
sentence would come from her own personal philosophy, “Always give the best of your abilities and be open to change.”
Thank you Ana Fuentes for serving as a Chamber Ambassador!!
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Chamber on the Town

Has it been one year already?!?! Enjoying the One Year Anniversary Event Thanking Portos Owner, Betty Porto (second from right) for giving such an
at Rock & Brew in Stonewood Center are Chamber President John Casillas, inspiring presentation are Women Leaders from Financial Partners Credit
Immediate Past President, Joanna Peterson, Rock & Brew's General Manager, Union, Natalie Mattison, Marita Villarreal and Sheila Tetango-Bartolone.

T.J. Cannon and Chamber Board Member Mariana Pacheco.

"M w@?ﬁ‘ 5'“2;3. DOWNEY PRES

Do R
[ RENTALS "

562.8611616 .
10900 Paramount Blvd. Mon-Fri 8:30-5

Thurs 8:30-7

Downey CA 90241 Sat: 8:30-2

Sun 8-11

@ % Refreshments

TITLE SPONSOR:

. . - Sunday, December 2, 2018 | 1:00 p.m.
Financial Partners
CREDIT UNION PARADE ROUTE ON DOWNEY AVE.

Proudly serving the community 844.TRY.FPCU - FPCU org

in partnership with the
Downey Chamber of Commerce
B RICHARD “MR. PIN”
/—\ Lic. No. 758000
| CPRMG |[|ew
¥ é’@ % Paramount Residential Mortgage Group, Inc. RO 0 F I N G ROOFI NG

Since 1967
uve @ posiTivery = PurChase Loans - REﬁnances

. * New Roofs
« FHA « Conventional + V.A. « Jumbo Loans * Repairs D)
Call ith : * Tear-Offs BBB
aitus wi * General Roof Maintenance |
bl our scenario! Bonded/Workers’ Comp
oo y ®< For Free Estimates, Call

Downey Distribution Center

8729 Cleta Street Downey, CA 90241 Ivania R. Morales (562) 231 -5620 Rose L. Gonzalez (5 6 2) 92 3 "92 42

(562) 803-8100 8104 3rd Street, Downey, CA 90241 PHPORNgIVE D NEL
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Service Animals at Work:
Know the Rules or it Might Come Back to Bite You!

Service animals occupy an important place in society. These companions help employees with a
wide range of challenges to thrive at work. However, like most areas in the workplace, service animals
are governed by complicated federal and state regulatory schemes. It is critical for employers to
understand these rules, both for their own benefit and for their employee’s welfare. When in doubf,
employers should always follow the law, federal or state, that provides greater protection to the
employee.

Federal Law: Americans with Disabilities Act

The Americans with Disabilities Act (“ADA”) is the federal statute governing service animals. The most common type of
service animal is man's best friend, a dog. However, miniature horses can qualify as service animals as well. The service
animal must have been frained to do specific work that helps the disabled person. This help can come in a wide variety
of ways, including: warning about high or low blood sugar levels, detecting seizures, or helping a visually impaired person
navigate. The service animal’s work must be directly related to the person’s disability. For example, a dog could be
trained to help pull a disabled employee’s wheelchair.

The use of service animals does not end at physical disabilities. For example, a dog can learn to sense when a person
Is having a panic attack and to take action to comfort that person. However, the dog must be trained to take some
specific action to combat the panic attack. If the dog only provides a general sense of comfort it may qualify as an
emotional support animal instead. Emotional support animals fall outside the protections of the ADA and employers are
not required to accommodate them under Federal law.

Employers must make reasonable accommodations for employees’ disabilities, so long as doing so does not create an
undue burden on the employer. Allowing service animals on company property is generally considered a reasonable
accommodation. However, the reality is that the function and purpose of certain types of workplaces can make it
difficult to provide accommodations to an employee in the form of a service animal. Consider a laboratory that requires
the maintenance of a sterile environment as an example. This fundamental characteristic of the workplace can make
having a service animal onsite an undue burden. Service animals can also be excluded if their presence fundamentally
alters the goods or services offered to the public.

Employees shoulder some of the burden as well. The employee must always have control of the service animal.
Employers and fellow employees are not required to endure unacceptable behavior for service animals, such as loud
uncontrollable barking, aggressive outbursts, or a service animal that is not housebroken. The employee is also solely
responsible for caring for the service animal, and must ensure that the animal has all of its required vaccinations.

California Law: Fair Employment and Housing Act

The Fair Employment and Housing Act (“FEHA") governs service animals in California. The FEHA's protections are similar
to the ADA. However, they are broader in some respects. The main difference between the two laws concerns support
animals.

An assistive animal, as it is called under the FEHA, includes every kind of animal governed by the ADA. However, the
FEHA may force employers to accommodate support animals as well. Support animals provide emotional, cognitive, or
other similar support to a disabled person. Unlike a service animal under the ADA, a support animal is not required to be
trained to undertake some specific action.

Whether an employer has to allow a support animal on the property as a reasonable accommodation is determined
on a case by case basis. The employer and the employee seeking the accommodation must engage in an interactive
process to determine if a support animal is needed. Prior to allowing a support animal into the workplace as a reasonable
accommodation, the employer can require the employee to provide a letter from the employee’s healthcare provider
explaining the employee’s disability and why the employee needs a support animal. An annual recertification stating that
the employee still needs the support animal can be required by the employer. The employer can also seek assurances
that the support animal is free of offensive odors, has behavior that is appropriate for the workplace, and does not
endanger the health or safety of anyone at work.

Conclusion

Itis essential for companies to understand and follow the rules concerning service and support animals. These wonderful
animals allow disabled employees to excel at work, and are a valuable member of any company’s team. Understanding
both the federal and state requirements will ensure that an employer is complying with the law and providing a supportive
environment for all employees. Consult your employment counsel for assistance navigating the requirements of the ADA
and the FEHA so the law does not take a bite out of your business.

Colin P. Calvertis a partnerin the Irvine, California office of the labor and employment law firm Fisher & Phillips LLP. Please
do not hesitate fo contact him if you have any questions or seek additional information. Mr. Calvert may be reached at
(949) 798-2160.
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Southern California’s Leading
Spanish Language Magazine

Experts in the Latino Market with 30 years of experience

We Fit Any Budget

Customize Your
Target Areas

over 670,000 Yy, =
{Source: Scarborough LA DMA Study 2013 Releass)

Covering Los Angeles County, Orange County,
San Gabriel Valley, San Fernando Valley
and the Inland Empire

Our Business is
Bringing you Business
www.elaviso.com

For more information:

Jessica Maes-Zepeda

Director of Public Relations and Cammumty Affairs

Cellular323.632.4124 0ffice 323.586.9199

jessicamaes@elaviso.com

Aimapola |2

Stock up on your favorite
cuts of meat, groceries
and prepared foods!

Visit our bakery
section for specially-
made cakes, pies,
cookies, traditional
Mexican breads,
and pastries.

Enjoy our fresh
produce section
featuring all types of
fruits and vegetables.

For special orders, call:

(562) 776-0246 (323) 587-7118
7420 Florence Ave. 7223 S. Compton Ave.
Downey, CA 90240 Los Angeles, CA 90001

Open 7 a.m. to 9 p.m. ~ 7 days a week

October 2018

In honor of Mr. Ken Thompson

Agreatmemory ofthe Rock & Brew Grand Opening andribbon
cutting was this picture of WW2 Veteran Mr. Ken Thompson
who was honored by KISS Band members Gene Simmons and
Paul Stanley. Also being a band “groupie” is Ken’s daughter
Kathy Thompson Broy. Ken passed away earlier this year at
the age of 101, but on this day he was rocking it with KISS and
we here at the Chamber really miss having him at our events.

o 1316W Wh &BIvd

10927 Downéy Ave #A
Montebello CA 90, _

WE ARE OFFERING ALL FAMILIES A DISCOUNT
$125 ON CREMATION
$250 ON TRADITIONAL BURIAL
PLAN AHEAD BY LOCKING IN TODAY’S COST OFFER ENDS 1212018

Request a “Personal Planning Guide™ so you can organize vour Burial / Cremation Plans.
Mail in this coupon today for your complete details,

Name: Age
Spouse’s Name: Age
Phone:

Address:

City/State Zip

Interested in Tradional Funeral Service
Interested in Cremation
Interested in Veteran Burial Benefits

Mail to: Risher Montebello Mortuary
1316 Whittier Blvd.
Montebello, CA 90640
P: (323) 728-1261 F: (323) 723-5082 www.RisherMortuary.com

SE HABLA ESPANOL
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